
Informasi kepatuhan peraturan dan keselamatan
Terima kasih telah membeli mesin Dyson
Untuk petunjuk keselamatan dan syarat berserta ketentuan Garansi 
dalam bahasa Indonesia, Anda dapat melihat pada halaman 11.

Thông tin về tuân thủ và an toàn theo quy định
Cảm ơn bạn đã lựa chọn mua sản phẩm Dyson
Để đọc các hướng dẫn an toàn và các điều khoản bảo hành bằng 
tiếng Việt, vui lòng đến trang 14.

Regulatory compliance and safety information
Thank you for buying the Dyson Digital Slim™ appliance.
To read your safety instructions and guarantee terms and conditions 
in English, go to page 2.

ข้อมูลการปฏิบัติตามกฎระเบียบและความปลอดภัย
ขอบคุณที่ซื้อเครื่องดูดฝุ่น Dyson Digital Slim ™
ไปที่หน้า 8 เพื่ออ่านคู่มือภาษาไทย

규정 준수 및 안전 정보
Dyson Digital Slim™ 을 구입해 주셔서 감사합니다.
한국어로 된 사용 설명서를 보시려면 5 페이지를 참고하십시오.
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IMPORTANT SAFETY 
INSTRUCTIONS
BEFORE USING THIS APPLIANCE READ ALL INSTRUCTIONS 
AND CAUTIONARY MARKINGS IN THE USER MANUAL 
AND ON THE APPLIANCE.
When using an electrical appliance, basic precautions should 
always be followed, including the following:

WARNING
These warnings apply to the appliance, and also 
where applicable, to all tools, batteries, accessories, 
chargers or mains adaptors.

TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK 
OR INJURY:

1.	 The appliance is not intended for use by persons 
(including children) with reduced physical, 
sensory or mental capabilities, or lack of 
experience and knowledge, unless they have 
been given supervision or instruction concerning 
use of the appliance by a person responsible for 
their safety.

2.	 Do not allow to be used as a toy. Close attention 
is necessary when used by or near children. 
Children should be supervised to ensure that 
they do not play with the appliance.

3.	 Use only as described in the Dyson User 
manual. Do not carry out any maintenance 
other than that shown in the manual, or advised 
by the Dyson Helpline.

4.	 Suitable for dry locations ONLY. Do not use 
outdoors or on wet surfaces.

5.	 Do not handle any part of the charger or 
appliance with wet hands.

6.	 Do not use with a damaged cable or plug. If the 
supply cable is damaged it must be replaced 
by Dyson, its service agent or similarly qualified 
persons in order to avoid a hazard.

7.	 If the appliance is not working as it should, 
if it has received a sharp blow, if it has 
been dropped, damaged, left outdoors, or 
dropped into water, do not use and contact the 
Dyson Helpline.

8.	 Contact the Dyson Helpline when a service 
or repair is required. Do not disassemble the 
appliance as incorrect reassembly may result in 
an electric shock or fire.

9.	 Do not stretch the cable or place the cable 
under strain. Keep the cable away from heated 
surfaces. Do not close a door on the cable, or 
pull the cable around sharp edges or corners. 
Arrange the cable away from traffic areas and 
where it will not be stepped on or tripped over. 
Do not run over the cable.

10.	Do not use to pick up water.

11.	 Do not use to pick up flammable or combustible 
liquids, such as petrol, or use in areas where 
they or their vapours may be present.

12.	Do not pick up anything that is burning or 
smoking, such as cigarettes, matches, or 
hot ashes.

13.	Keep hair, loose clothing, fingers, and all parts 
of the body away from openings and moving 
parts, such as the brush bar. Do not point the 
hose, wand or tools at your eyes or ears or put 
them in your mouth.

14.	Do not put any objects into openings. Do not 
use with any openings blocked; keep free 
of dust, lint, hair and anything that may 
reduce airflow.

15.	Use only Dyson recommended accessories and 
replacement parts.

16.	Do not use without the clear bin and filter(s) 
in place.

17.	 Unplug the charger when not in use for 
extended periods of time.

18.	Unplug the charger and disconnect the battery 
pack from the appliance before carrying out any 
cleaning or user maintenance.

19.	 Use extra care when cleaning on stairs.

20.	To prevent unintentional starting, be careful 
to keep your hands and fingers away from 
the power trigger until you are ready to 
begin vacuuming, especially when picking 
up or carrying the appliance. Carrying the 
appliance with your finger on the power trigger 
invites accidents.

21.	Do not install, charge or use this appliance 
outdoors, in a bathroom or within 3 metres (10 
feet) of a pool. Do not use on wet surfaces and 
do not expose to moisture, rain or snow.

22.	Use only Dyson charger Part Number 311200 
for charging this Dyson appliance and only use 
the batteries, Part Number 398857-01. Only 
use genuine Dyson batteries as other types may 
explode, causing injury and damage.
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23.	When removing or replacing a motorised brush 
bar, be careful not to pull the power trigger until 
the cleaner head has been reassembled.

24.	Disconnect the battery from the appliance 
before storing for extended periods of time.

25.	When the battery is not in use, keep it away 
from other metal objects, like paper clips, coins, 
keys, nails, screws or other small metal objects, 
that can make a connection from one terminal 
to another. Shorting the battery terminals 
together may cause burns or a fire.

26.	Do not use a battery or appliance that is 
damaged or modified. Damaged or modified 
batteries may exhibit unpredictable behaviour 
resulting in fire, explosion or risk of injury. The 
battery used in this appliance may present a risk 
of fire or chemical burn if mistreated. Do not 
place the appliance on or near a cooker or 
any other hot surface and do not disassemble 
or short-circuit the battery's supply terminals. 
Do not expose the battery or appliance to fire 
or excessive temperatures. Exposure to fire 
or temperatures above 60°C (140°F) may 
cause explosion.

27.	 Exhausted or damaged batteries should 
be removed from the appliance before it 
is discarded. When removing the battery, 
the appliance must be powered off. Safely 
dispose of the battery in accordance with local 
ordinances or regulations.

28.	The battery is a sealed unit and under normal 
circumstances poses no safety concerns. In the 
unlikely event that liquid leaks from the battery, 
do not touch the liquid as it may cause irritation 
or burns, and observe the following precautions:

•	 Skin contact – can cause irritation. Wash with 
soap and water.

•	 Inhalation – can cause respiratory irritation. 
Expose to fresh air and seek medical advice.	

•	 Eye contact – can cause irritation. Immediately 
flush eyes thoroughly with water for at least 
15 minutes. Seek medical attention.

•	 Disposal – wear gloves to handle the battery 
and dispose of immediately, following local 
ordinances or regulations.

29.	Follow all charging and battery instructions 
and refer to the 'Changing your battery' section 
on how to change the battery. Do not charge 
the battery or the appliance outside of the 
temperature range specified below. Charging 
improperly or at a temperature outside of the 
specified range may damage the battery and 
increase the risk of fire. To ensure maximum 
battery life, Dyson recommends the following:

•	 When not in use the appliance should be stored 
at room temperature. Recommended range: 
18°C (64°F) to 28°C (82°F).

•	 The ambient temperature range for operation 
and charging should be 10°C (50°F) to 30°C 
(86°F).

30.	Any servicing must be performed by Dyson or 
an authorised service agent using only genuine 
Dyson replacement parts. This will ensure that 
the safety of the appliance is maintained. Do not 
modify or attempt to repair the appliance.

31.	FIRE WARNING – Do not place this appliance 
on or near a cooker or any other hot surface 
and do not incinerate this appliance even if it is 
severely damaged. The battery might catch fire 
or explode.

32.	FIRE WARNING – Do not apply any fragrance 
or scented product to the filter(s) of this 
appliance. The chemicals in such products are 
known to be flammable and can cause the 
appliance to catch fire.
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Additional information

Charging and storing
•	 This machine will switch off if the battery temperature is below 10°C (50°F). This is designed to 

protect the motor and battery. Do not charge the machine and then move it to an area with a 
temperature below 10°C (50°F) for storage purposes.

•	 To help prolong battery life, avoid recharging immediately after a full discharge. Allow to cool for 
a few minutes.

•	 Avoid using the machine with the battery flush to a surface. This will help it run cooler and 
prolong battery run time and life.

Battery safety instructions
•	 If the battery needs replacing, use only Dyson batteries Part Number 398857-01.
•	 Use only the Dyson charger Part Number 311200 for charging this Dyson machine.

CAUTION
The battery used in this machine may present a risk of fire or chemical burn if mistreated.  
Do not short contacts, heat above 60°C (140°F), or incinerate. Keep away from children.  
Do not disassemble and do not dispose of in fire.

Changing your battery
Where you have additional batteries, we recommend that you alternate the batteries to maintain 
even performance.

To remove a battery
Hold your hand under the battery to support it.
Press the battery release button and slide the battery off the handle.
Place the battery on charge.

To install a battery
Slide the battery onto the handle until it clicks securely in place.

Disposal information
•	 Dyson products are made from high grade recyclable materials. Recycle where possible.

–– The battery should be removed from the machine before disposal.
–– When removing the battery, ensure the machine is powered off.

•	 Safely dispose of or recycle the battery in accordance with local ordinances or regulations.
•	 Dispose of the exhausted filter unit in accordance with local ordinances or regulations.

Dyson customer care

Thank you for choosing to buy a Dyson machine
After registering your two-year guarantee, your Dyson machine will be covered for parts and labour 
(excluding filters) for two years from the date of purchase, subject to the terms of the guarantee. 
However, indispensable legal rights of the final consumer under applicable national legislation 
governing the sale of consumer goods are not affected by the terms of the guarantee. If you have 
any queries regarding your Dyson machine, visit www.dyson.com/support for online help, general 
tips and useful information about Dyson.
Alternatively, you can call the Dyson Helpline with your serial number and details of where and when 
you bought the machine.
If your Dyson machine needs a repair, call the Dyson Helpline so we can discuss the available 
options. If your Dyson machine is under guarantee, and the repair is covered, it will be repaired at 
no cost.

Limited 2-year guarantee

Terms and conditions of the Dyson 2-year limited guarantee

What is covered
•	 The repair or replacement of your Dyson machine (at Dyson’s discretion) if it is found to be 

defective due to faulty materials, workmanship or function within two years of purchase or 
delivery (if any part is no longer available or out of manufacture, Dyson will replace it with a 
functional replacement part).

•	 This guarantee will only be valid if the machine is used in the country in which it was sold.

What is not covered
Dyson does not guarantee the repair or replacement of a machine where a defect is the result of:
•	 Accidental damage, faults caused by negligent use or care, misuse, neglect, careless operation 

or handling of the machine which is not in accordance with the Dyson User manual.
•	 Use of the machine for anything other than normal domestic household purposes.
•	 Use of parts not assembled or installed in accordance with the instructions of Dyson.
•	 Use of parts and accessories which are not genuine Dyson components.
•	 Faulty installation (except where installed by Dyson).
•	 Repairs or alterations carried out by parties other than Dyson or its authorised agents.
•	 Blockages – refer to the Dyson User manual for details on how to look for and clear blockages.
•	 Normal wear and tear (e.g. fuse, brush bar etc.).
•	 Use of the machine on rubble, ash, plaster.
•	 Reduction in battery discharge time due to battery age or use (where applicable).
If you are in any doubt as to what is covered by your guarantee, please contact Dyson.

Summary of cover
•	 The guarantee becomes effective from the date of purchase (or the date of delivery if this is later).
•	 You must provide proof of (both the original and any subsequent) purchase/delivery before any 

work can be carried out on your Dyson machine. Without this proof, any work carried out will be 
chargeable. Keep your receipt or delivery note.

•	 All work will be carried out by Dyson or its authorised agents.
•	 Any parts which are replaced by Dyson will become the property of Dyson.
•	 The repair or replacement of your Dyson machine under guarantee will not extend the period 

of guarantee.
•	 The guarantee provides benefits which are additional to and do not affect your statutory rights 

as a consumer.

Important data protection information
When registering your Dyson machine:
•	 You will need to provide us with basic contact information to register your machine and enable us 

to support your guarantee.
•	 When you register, you will have the opportunity to choose whether you would like to receive 

communications from us. If you opt-in to communications from Dyson, we will send you details of 
special offers and news of our latest innovations.

•	 We never sell your information to third parties and only use information that you share with us as 
defined by our privacy policies which are available on our website at privacy.dyson.com.
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중요 안전 지침
본 제품을 사용하기 전에 설명서와 제품에 표시된 모든 안내 및 
주의 사항을 읽어주십시오.
전자 제품을 사용할 때는 다음과 같이 기본적인 주의사항을 
항상 따라야 합니다.

경고
이러한 경고는 기기에 적용되고, 또한 해당되는 모든 
도구, 배터리, 액세서리, 충전기 또는 전원 어댑터에 
적용됩니다.

화재, 감전, 부상의 위험을 줄이려면

1.	 이 제품은 신체적, 감각적, 논리적 능력이 떨어
지거나 경험과 지식이 부족한 사람(어린이 포함)
이 사용하도록 만들어지지 않았습니다. 안전한 제
품 사용을 보장할 수 있는 책임자의 관리 또는 지
시 하에 사용되는 경우를 제외하고는 사용을 금하
여 주십시오.

2.	 본 제품을 장난감처럼 사용하면 안 됩니다. 어린이
가 사용하거나 어린이 주변에서 사용할 경우, 특별
한 주의가 필요합니다. 어린이가 제품을 가지고 놀
지 않도록 감독해 주십시오.

3.	 다이슨 사용자 설명서에서 설명한 대로만 사용
해 주십시오. 본 설명서나 다이슨 헬프라인에
서 권장된 방법 이외의 방식으로 유지보수를 하
지 마십시오.

4.	 반드시 건조한 장소에서만 사용하십시오. 실외 또
는 물기가 있는 표면 위에서 사용하지 마십시오.

5.	 젖은 손으로 충전기 또는 제품의 일부를 다루
지 마십시오.

6.	 손상된 케이블이나 플러그와 함께 사용하지 마십
시오. 전원 케이블이 손상되었다면 다이슨, 다이슨 
대리점 또는 자격있는 엔지니어를 통해 케이블을 
교체하여 위험을 방지해야 합니다.

7.	 만일 제품이 심한 충격을 받았거나, 떨어졌거나, 손
상되었거나, 실외에 방치되었거나, 혹은 물에 빠져 
정상적으로 작동하지 않는 경우, 사용을 중지하고 
다이슨 고객센터에 연락하십시오.

8.	 서비스나 수리가 필요하다면 다이슨 다이슨 고
객센터 연락하십시오. 제품을 분해하지 마십시
오. 잘못된 재조립으로 감전이나 화재가 발생할 
수 있습니다.

9.	 케이블을 잡아 늘리거나 팽팽하게 당기지 마십시
오. 케이블이 뜨거운 표면에 닿지 않도록 하십시
오. 케이블 위에서 문을 닫지 마시고, 뾰족한 가장
자리나 모서리 주위에서 케이블을 당기지 마십시
오. 케이블을 사람들이 자주 다니는 곳이나 걸려 
넘어질 수 있는 곳에 두지 마십시오.전원 케이블 
위에서 작동하지 마십시오. 

10.	물기를 제거하기 위해 사용하지 마십시오.
11.	 휘발유와 같은 인화성 또는 가연성 액체를 제거하

기 위해 사용하거나, 또는 그와 같은 액체나 증기
가 있는 장소에서 사용하지 마십시오.

12.	담배, 성냥, 또는 뜨거운 재와 같은 타거나 연기나
는 것을 청소기로 흡입하지 마십시오.

13.	머리카락, 옷자락, 손가락, 그리고 모든 신체 부
위가 흡입구 및 브러시바와 같은 움직이는 부분
에서 멀리 떨어져 있도록 하십시오. 눈 또는 귀
를 호스, 청소봉 또는 도구로 겨누거나 입 안에 넣
지 마십시오.

14.	흡입구에 어떤 물체도 넣지 마십시오. 막힐 수 있
습니다. 먼지, 보푸라기, 머리카락 등 공기 흐름
을 감소시킬 수 있는 어떤 것도 흡입구를 막지 않
게 하십시오.

15.	다이슨이 권장하는 액세서리 및 교체 부품만
을 사용하십시오.

16.	투명 먼지통과 필터가 올바른 위치에 장착되지 않
았을 때에는 사용하지 마십시오.

17.	 장시간 사용하지 않는 경우 충전기의 플러그를 뽑
아 두십시오.

18.	배터리와충전기에서분리후제품을청소하거나점검
하세요.

19.	 계단을 청소할 때에는 특히 주의하십시오.
20.	의도치 않은 시동을 방지하려면, 특히 제품을 들

어올리거나 운반할 때를 비롯하여 진공 청소를 시
작할 준비가 되기 전까지 손과 손가락이 'ON' 스
위치에 닿지 않도록 하십시오. 'ON' 스위치에 손
가락을 올린 채로 제품을 운반하면 사고가 발생할 
수 있습니다.

21.	이 제품을 옥외나 욕실 또는 수영장으로부터 3미
터(10피트) 이내의 장소에 설치하거나, 충전 또는 
사용하지 마십시오. 젖은 표면에 설치하여 사용하
지 마십시오. 또한 물이나 비 또는 눈에 맞지 않도
록 하십시오.

22.	다이슨 제품을 충전하기 위해서는 다이슨 충전기
(부품 번호 311200)만 사용하십시오. 다이슨 배
터리 부품 번호 398857-01만 사용: 다른 종류
의 배터리는 폭발하여 부상이나 상해를 일으킬 
수 있습니다.

23.	전동 브러시바를 분리하거나 교체할 때에는 청소
기 헤드를 재조립하기 전까지 'ON' 스위치를 당기
지 않도록 주의하십시오.

24.	기기를 장시간 보관하려면 배터리 팩을 기기에
서 분리합니다.

25.	배터리 팩을 사용하지 않는 경우 종이 클립, 동전, 
열쇠, 못, 나사 또는 그 외 작은 금속 물체와 같은 
기타 금속 물체에서 멀리 떨어진 곳에 보관하여 단
자가 접촉하지 않도록 하십시오. 배터리 단자가 합
선되면 화상이나 화재를 일으킬 수 있습니다.
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26.	손상되거나 변조된 배터리 팩 또는 제품을 사용
하지 마십시오. 손상되거나 변조된 배터리는 예측
할 수 없는 동작을 초래하여 화재, 폭발 또는 부상 
위험으로 이어질 수 있습니다. 이 기기에 사용되
는 배터리 팩은 잘못된 취급 시 화재나 화학 약품
으로 인한 화상의 위험이 있을 수도 있습니다. 기
계를 밥솥이나 기타 표면이 뜨거운 물건 근처에 두
지 마십시오. 또한 배터리의 공급 단자를 분해하거
나 단락시키지 마십시오. 배터리 팩이나 기기를 불
이나 과도한 온도에 노출시키지 마십시오. 화기나 
140°F(60°C) 이상의 온도에 노출될 경우 폭발할 
수 있습니다.

27.	 폐기하기 전에 손상되거나 다 쓴 배터리를 반드
시 제품에서 제거해야 합니다. 배터리의 제거 시 
제품의 전원을 반드시 끈 상태여야 합니다. 해당 
지역의 조례 또는 규정에 따라 배터리를 안전하
게 폐기합니다.

28.	배터리 팩은 밀봉된 장치로서 정상적인 환경에
서는 안전 관련 문제가 없습니다. 드물게 배터리 
팩에서 액체가 새어 나올 경우, 자극이 발생하거
나 화상을 입을 수 있으므로 이 액체에 닿지 않
도록 주의해 주시고 다음 사전 주의 사항을 준수
해 주십시오.

•	 피부 접촉 – 피부 자극을 일으킬 수도 있습니다. 
비누와 물로 씻어 주십시오.

•	 흡입 – 호흡기 자극이 발생할 수 있습니다. 신선한 
공기에 노출하고 의사의 진찰을 받으십시오.

•	 눈 접촉 – 자극을 일으킬 수도 있습니다. 즉시 물로 
최소한 15분 이상 철저하게 씻어 주십시오. 의사의 
진찰을 받으십시오.

•	 폐기 – 배터리 팩 취급 시에는 보호 장갑을 
착용하고 지역 규정이나 법규에 따라 
즉시 폐기하십시오.

29.	모든 충전 지침을 따라야 하며, 배터리 교체 방법
에 대해서는 해당 섹션을 참조하시기 바랍니다. 지
침에 명시된 온도 범위 밖에서 배터리 팩 또는 기
기를 충전하지 마십시오. 명시된 범위 밖의 온도에
서 잘못 충전할 경우 배터리가 손상되고 화재 위
험이 높아질 수 있습니다. 최대한의 배터리 수명을 
보장하기 위한 권장 사항은 다음과 같습니다.

•	 제품을 사용하지 않을 때에는 상온에 
보관해야 합니다. 권장 온도 범위는: 
18°C(64°F)~28°C(82°F)입니다.

•	 작동 및 충전을 위한 주변 온도 범위는 
10°C(50°F)~30°C(86°F)입니다.

30.	모든 서비스는 다이슨의 정품 교체 부품만을 사용
하여 다이슨 또는 공인 서비스 대리점이 수행해야 
합니다. 이렇게 하면 기기의 안전이 유지할 수 있습
니다. 기기에 변경을 가하거나 수리하지 마십시오.

31.	화재 경고 -이 제품을 요리기구나 기타 뜨거운 표
면 위 또는 근처에 두지 마시고, 심한 손상을 입었
을 경우에도 이 제품을 소각하지 마십시오. 배터리
에 불이 붙거나 폭발할 수 있습니다.

32.	화재 경고 - 이 제품의 필터에 향수나 방향 제품
을 바르지 마십시오. 이러한 제품의 화학 물질은 
인화성으로 알려져 있으며 제품에 화재를 일으킬 
수 있습니다.
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추가 정보

충전 및 보관
•	 이 제품은 배터리 온도가 10°C(50°F) 이하로 내려가면 'OFF'로 바뀝니다. 이는 모터와 배터리를 

보호하기 위한 설계입니다. 제품을 충전한 다음 보관을 위해 온도가 10°C(50°F) 이하인 장소로 
이동하지 마십시오.

•	 배터리 수명을 연장하기 위해서는 방전 후 바로 충전하지 마십시오. 배터리가 식도록 몇 분 
동안 놔두십시오.

•	 배터리가 바닥 표면에 맞닿은 채로 제품을 사용하지 않도록 하십시오. 이는 작동 시 과열을 방지하며 
배터리 작동 시간과 수명을 오래 유지하도록 해 줍니다.

배터리 안전 지침
•	 배터리를 교체해야 하는 경우 다이슨 배터리 부품 번호 398857-01만 사용하십시오.
•	 본 다이슨 제품을 충전하기 위해서는 다이슨 충전기(부품 번호 311200)만 사용하십시오.

주의
이 장치에 사용되는 배터리는 잘못된 취급 시 화재나 화학 약품으로 인한 화상의 위험이 있을 수도 
있습니다. 분해, 전극 단락, 60°C (140°F) 이상의 가열, 소각 등을 하지 마십시오. 어린이가 가까이 하지 
않도록 하십시오. 분해하지 말고 소각하지 마십시오.

배터리 교체하기
두 배터리의 균일한 성능을 유지하기 위해 배터리를 번갈아 사용하는 것이 좋습니다.

배터리 제거하기
배터리 아래쪽을 손으로 잡아서 받칩니다.
배터리 분리 버튼을 누르고 배터리를 손잡이에서 밀어냅니다.
배터리를 충전합니다.

배터리 설치하기
딸깍 소리가 나면서 제자리에 고정될 때까지 배터리를 손잡이 위로 밉니다.

폐기 정보
•	 다이슨 제품은 재활용 가능한 고급 소재로 만들어집니다. 가급적 재활용하시기 바랍니다.
•	 폐기하기 전에 반드시 배터리를 제품에서 제거해야 합니다.

–– 배터리를 제거할 때, 기기의 전원이 꺼져 있는지 확인하십시오.
•	 지역 법령 또는 규정에 따라 배터리를 폐기하거나 재활용하십시오.
•	 다 쓴 필터는 지역 법령 또는 규정에 따라 처리하십시오.

품질 보증 약관

다이슨 고객 관리

다이슨 제품을 구입해 주셔서 감사합니다.
2년 무상 보증을 등록한 후에는 보증 약관에 따라 다이슨 제품구입일로부터 2년간 부품(필터 제외) 
및 수리가 보증됩니다. 그러나 소비재 판매에 적용되는 해당 국가 법률에 따른 최종 소비자의 필수 
법적 권리는 보증 약관으로부터 영향을 받지 않습니다. 구입하신 다이슨 제품에 대한 문의 사항이 
있는 경우 온라인 도움말, 일반 설명, 다이슨에 관한 유용한 정보가 제공되는 www.dyson.co.kr 를 
방문해 주십시오.
또는 일련번호와 구입 매장, 구입일에 관한 상세 사항을 준비하여 다이슨 고객센터에 전화하십시오.
다이슨 제품에 대한 수리가 필요한 경우 다이슨 헬프라인으로 문의하십시오. 가능한 선택 사항을 설명해 
드립니다. 다이슨 제품의 보증 기간이 적용되고 보증 범위 내에서 수리되는 경우 수리 비용이 일체 
들지 않습니다.

다이슨 제품 사용자로 등록하시기 바랍니다
신속하고효율적인서비스를받을수있도록, 다이슨제품을등록하시기바랍니다. 등록은다음과같이4
가지방법이있습니다.
•	 공식홈페이지를통한등록(www.dyson.co.kr)
•	 카카오톡으로등록(아이디: dysonkr)
•	 이메일등록(help@kr.dyson.com)
•	 다이슨고객센터에전화등록(1588-4253)
등록을 하면 보험 손실이 발생할 경우 귀하가 다이슨 제품 구입자임을 확인할 수 있고, 필요 시 다이슨에서 
연락을 드릴 수 있습니다.

2년 제한 보증

다이슨 이용 약관에 따라 보증 기간은 2년으로 제한됩니다.

품질 보증 범위
•	 잘못된 소재, 세공 및 기능으로 인해 다이슨 제품에 결함이 발생한 경우(다이슨의 판단 하에) 제품 구입 

또는 배송 후 2년간 수리 및 교체가 가능합니다(부품이 더 이상 이용 가능하지 않거나 생산되지 않는 
경우 작동할 수 있는 교체 부품으로 교환해드립니다).

•	 이 보증은 제품을 구입한 국가에서 사용할 때만 유효합니다.

보증 범위 예외
다이슨은 다음의 결과로 인한 제품의 수리나 교체를 보증하지 않습니다.
•	 부적절한 사용이나 관리, 오용, 방치, 부주의한 사용 또는 다이슨 사용자 설명서를 따르지 않은 기기의 

조작으로 인한 우발적인 손상, 결함.
•	 일반적인 국내 가정용 목적 이외의 다른 용도로 제품을 사용한 경우.
•	 다이슨의 안내에 따라 부품을 조립하거나 설치하지 않고 사용한 경우.
•	 다이슨의 정품이 아닌 부품과 액세서리를 사용한 경우.
•	 올바르지 않은 설치(다이슨이 설치한 경우 제외).
•	 다이슨이나 다이슨 공식 대리점 이외의 당사자가 실시한 수리나 개조.
•	 막힌 부분 - 막힌 부분을 점검하고 청소하는 방법에 관한 자세한 내용은 다이슨 사용 

설명서를 참조하십시오.
•	 정상적인 마모나 손상(예: 퓨즈, 브러쉬바 등).
•	 자갈, 재, 석고 위에서의 제품 사용.
•	 배터리 수명 또는 사용으로 인한 배터리 방전 시간의 감소(해당할 경우).
보증 범위에 대해 질문이 있을 경우 다이슨으로 연락해 주십시오.

보증 범위 요약
•	 보증 범위 내에 제품을 수리 또는 교체 받았더라도 보증 기간이 연장되지는 않습니다.
•	 보증은 추가적인 혜택을 제공하며 이 혜택이 귀하의 소비자로서의 법적 권리에 영향을 

주지는 않습니다.
•	 보증은 구입일(또는 배송일)부터 유효합니다.
•	 다이슨 제품에 대한 작업이 수행되기 전에 (원본 및 일체의 후속) 배송/구입 증명서를 제공해야 

합니다. 해당 증명서가 없는 경우 수행되는 작업에 대해 요금이 부과됩니다. 영수증 또는 배송 
증명서를 보관하십시오.

•	 모든 작업은 다이슨 또는 공식 대리점에 의해 수행됩니다.
•	 대체되는 모든 부품은 다이슨의 소유 자산이 됩니다.

개인정보보호 관련
다이슨 제품 등록 및 앱 가입 :
•	 제품을 등록하고 당사의 서비스를 이용하려면 기본 연락처 정보를 제공해야 합니다.
•	 등록 시 마케팅 자료 수신 여부를 선택할 수 있습니다. 다이슨의 마케팅 자료 수신을 선택하면, 특가 

판매 상세 정보 및 최신 업데이트 뉴스를 보내 드립니다.
•	 귀하의 정보를 절대로 제3자에게 양도하지 않습니다. 제공해주신 정보는 다음 사이트에서 볼 수 있는 

당사의 개인정보보호정책에 따라 사용합니다. privacy.dyson.com
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คำ�แนะนำ�ด้านความปลอดภัยที่
สำ�คัญ
ก่อนใช้อุปกรณ์นี้ โปรดอ่านวิธีการใช้งานและเครื่องหมายเตือนทั้งหมดที่มี
อยู่ในคู่มือนี้และบนตัวอุปกรณ์
ในขณะใช้งานเครื่องใช้ไฟฟ้า ควรปฏิบัติตามข้อควรระวังขั้นพื้นฐานเสมอ 
รวมถึงข้อปฏิบัติดังต่อไปนี้:

ค�ำเตอืน
ค�ำเตอืนเหล่านีใ้ชก้บัเคร่ืองใชไ้ฟฟา้ และในกรณทีีเ่หมาะสมใน
ทางปฏิบตั ิยงัรวมถงึ เครือ่งมอืทกุชนดิ อุปกรณเ์สรมิ กอ้น
แบตเตอรี ่เครือ่งชาร์จ หรืออะแดป็เตอร์ไฟฟา้

เพือ่ลดความเสีย่งจากการเกดิเพลงิไหม ้ไฟฟา้ชอ็ต หรอืการได้
รบับาดเจ็บ:

1.	 อุปกรณ์ไม่ได้ออกแบบมาให้ใช้งานโดยบุคคล (รวมถึงเด็ก) 
ซึ่งมีความบกพร่องทางด้านกายภาพ ประสาทสัมผัส สติ
ปัญญา หรือขาดประสบการณ์และความรู้ นอกเสียจากว่า 
บุคคลเหล่านี้ได้รับการควบคุมหรือได้รับคำ�แนะนำ�เกี่ 
ยวกับการใช้อุปกรณ์โดยผู้ที่รับผิ 
ดชอบในความปลอดภัยของพวกเขา

2.	 ห้ามใช้เป็นของเล่น จำ�เป็นต้องให้ความเอาใจใส่อย 
่างใกล้ช ิดเมื่อใช้งานโดยเด็กหรือใกล้กับเด็ก เด็กควรได้รับ
การดูแลเพื่อให้แน่ใจว่าจะไม่นำ�อุปกรณ์ไปเล่น

3.	 ใช้งานตามที่ได้อธิบายไว้ในคู่มือผู้ใช้ Dyson เท่านั้นห้าม
ทำ�การซ่อมบำ�รุงใด ๆ ที่นอกเหนือจากที่ได้อธิบายไว้ใน
คู่มือนี้ หรือแนะนำ�ไว้โดยสายด่วนเพื่อให้ความช่วยเหลือ
ของ Dyson

4.	 อุปกรณ์นี้เหมาะสำ�หรับการนำ�ไปใช้ในพื้นที่แห้งเท่านั้น ห้าม
นำ�ไปใช้ภายนอกอาคาร หรือพื้นที่เปียก

5.	 ห้ามใช้มือที่เปียกสัมผัสส่วนใดส่วนหนึ่งของสายชาร์จหรือ
อุปกรณ์

6.	 ห้ามใช้กับสายเคเบิลหรือปลั๊กที่ชำ�รุดเสียหาย หากสาย
เคเบิลที่ให้มาด้วยเกิดชำ�รุดเสียหาย จะต้องเปลี่ยนโดย 
Dyson ตัวแทนผู้ให้บริการ หรือบุคคลที่ได้รับการรับรอง
ในลักษณะเดียวกันเพื่อหลีกเลี่ยงอันตรายที่อาจเกิดขึ้นได้

7.	 หากอุปกรณ์ไม่สามารถทำ�งานตามที่ควรจะเป็น ถูก
กระแทกอย่างแรง ตกพื้น เกิดความเสียหาย ถูกทิ้งไว้กลาง
แจ้ง หรือตกลงไปในน้ำ� ห้ามนำ�มาใช้และให้ติดต่อสายด่วน
ของ Dyson

8.	 ติดต่อสายด่วนของ Dyson เพื่อขอความช่วยเหลือเมื่อ
จำ�เป็นต้องใช้บริการหรือซ่อมอุปกรณ์ ห้ามถอดแยกชิ้น
ส่วนของอุปกรณ์ออกจากกัน เนื่องจากการประกอบกลับ
คืนเข้าไปใหม่โดยไม่ถูกวิธีอาจทำ�ให้เกิดไฟฟ้าช็อตหรือ
เพลิงไหม้ได้

9.	 ห้ามยืดสายเคเบิลหรือขึงสายเคเบิลจนตึงเกินไป ควรระวัง
อย่าให้สายเคเบิลอยู่ใกล้พื้นผิวที่ร้อน ห้ามปิดประตูหนีบ
สายเคเบิล หรือดึงสายเคเบิลผ่านสันหรือมุมเหลี่ยม จัดวาง
สายเคเบิลให้ห่างจากบริเวณที่ใช้ในการสัญจร และอยู่ในที่
ที่จะไม่ถูกเดินเหยียบหรือสะดุด ห้ามลากอุปกรณ์ไปมาบน
สายเคเบิล

10.	ห้ามใช้ดูดน้ำ�

11.	ห้ามใช้ดูดของเหลวที่ติดไฟหรือเผาไหม้ได้ เช่น น้ำ�มันเชื้อ
เพลิง หรือใช้ในบริเวณที่มีสารนี้หรือไอระเหยของสารนี้อยู่

12.	ห้ามใช้ดูดของที่กำ�ลังติดไฟหรือมีควัน เช่น บุหรี่ ไม้ขีดไฟ 
หรือเถ้าถ่านที่ยังร้อนอยู่

13.	ควรระวังอย่าให้เส้นผม ชายเสื้อผ้า นิ้วมือ และส่วนต่างๆ 
ของร่างกายเข้าใกล้ช่องเปิดและชิ้นส่วนที่กำ�ลังเคลื่อนที่
อยู่เช่น แท่งแปรงดูดฝุ่น ห้ามหันท่อ ด้ามจับ หรือเครื่องมือ
ไปทางตา หรือหู หรือนำ�เข้าปาก

14.	ห้ามใส่วัตถุใด ๆ เข้าไปในช่องเปิด ห้ามใช้หากช่องเปิดอุด
ตัน ควรดูแลรักษาให้ปราศจากฝุ่นละออง เศษเส้นใยผ้า 
เส้นผม และวัตถุอื่นใดที่อาจกีดขวางการไหลเวียนของ
อากาศได้

15.	ใช้เฉพาะอุปกรณ์เสริมและอะไหล่ที่แนะนำ�โดย Dyson 
เท่านั้น

16.	ห้ามใช้โดยไม่ได้ติดตั้งถังดักฝุ่นและไส้กรอง

17.	ถอดปลั๊กเมื่อไม่ได้ใช้งานเป็นเวลานาน และก่อนทำ�การ
บำ�รุงรักษาหรือรับบริการ

18.	ถอดปลั๊กของอุปกรณ์ชาร์จและถอดแบตเตอรี่ออกก่อน
ทำ�การทำ�ความสะอาดหรือบำ�รุงรักษา

19.	ควรใช้ความระมัดระวังเป็นพิเศษเมื่อทำ�ความสะอาดบนขั้น
บันได

20.	เพื่อป้องกันการเปิดใช้โดยไม่ได้ตั้งใจ ระวังอย่าให้มือหรือ
นิ้วอยู่ใกล้ไก 'ON' โดยเฉพาะเวลาที่หยิบหรือถืออุปกรณ์ 
จนกว่าท่านจะพร้อมเริ่มดูดฝุ่น การถืออุปกรณ์โดยนิ้วอยู่
ใกล้ไกเปิดปิด 'ON' เสี่ยงต่อการเกิดอุบัติเหตุ

21.	ห้ามทำ�การติดตั้ง ชาร์จหรือใช้อุปกรณ์นี้ภายนอกอาคาร 
ในห้องน้ำ� หรือภายในระยะ 3 เมตร (10 ฟุต) จากสระน้ำ� 
ห้ามใช้บนพื้นผิวที่เปียกน้ำ�และห้ามนำ�ไปไว้ในที่ที่มีความชื้น 
ท่ามกลางฝนหรือหิมะ

22.	ใช้เครื่องชาร์จ Dyson หมายเลข 311200 เท่านั้น 
สำ�หรับการ 
ชาร์จเครื่องใช้ไฟฟ้า Dyson นี้ และใช้แบตเตอรี่หมายเลข 
398857-01 เท่านั้น  ควรใช้แบตเตอรี่ของแท้ของ 
Dyson เท่านั้นเนื่องจากการใช้แบตเตอรี่ชนิดอื่น ๆ อาจ
เกิดการระเบิด ทำ�ให้ได้รับบาดเจ็บและความเสียหายได้

23.	ขณะที่ติดหรือนำ�แท่งแปรงมอเตอร์ออก ระวังอย่าเหนี่ยว
ไก 'ON' จนกว่าหัวทำ�ความสะอาดจะได้รับการประกอบ
เรียบร้อยแล้ว

24.	ถอดแบตเตอรี่ออกจากเครื่องก่อนเก็บทุกครั้งเพื่อขยาย
ระยะเวลาการเก็บรักษา

25.	เมื่อไม่ได้ใช้งานแบตเตอรี่ ต้องเก็บให้ห่างจากวัตถุโลหะอื่น 
ๆ เช่น คลิปหนีบกระดาษ เหรียญ กุญแจ ตะปู สกรู หรือ
วัตถุโลหะขนาดเล็กอื่น ๆ ที่สามารถเชื่อมต่อขั้วหนึ่งไปยัง
อีกขั้วได้การช็อตขั้วแบตเตอรี่เข้าด้วยกันอาจทำ�ให้เกิด
การไหม้หรือไฟไหม้ได้

26.	อย่าใช้แบตเตอรี่หรือผลิตภัณฑ์ที่ชำ�รุดหรือถูกดัดแปลง 
แบตเตอรี่ที่เสื่อมอายุหรือถูกดัดแปลงอาจทำ�งานไม่ปกติ 
ทำ�ให้เกิดไฟไหม้ การระเบิดหรืออาจมีความเสี่ยงให้เกิดการ
บาดเจ็บ ก้อนแบตเตอรี่ที่ใช้ในเครื่องนี้อาจเสี่ยงต่อการเกิด
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ไฟไหม้หรือการเผาไหม้ของสารเคมีหากใช้ไม่ถูกต้อง อย่า
วางผลิตภัณฑ์ไว้บนหรือใกล้กับเตาทำ�อาหารหรือบนพื้น
ผิวที่ร้อน และอย่าถอดแยกชิ้นส่วนหรือลัดวงจร 
ขั้วของแบตเตอรี่ อย่าให้ก้อนแบตเตอรี่หรือผลิตภัณฑ์เข้า
ใกล้ไฟหรือแหล่งที่มีอุณหภูมิสูงเกินไป  การรับสัมผัสกับไฟ
หรืออุณหภูมิสูงกว่า 140 ° F (60 ° C) อาจทำ�ให้เกิด 
การระเบิดได้.

27.	ควรถอดแบตเตอรี่ที่หมดอายุหรือชำ�รุดจากตัวเครื่อง
ก่อนทิ้ง เมื่อถอดแบตเตอรี่ออกต้องปิดเครื่องก่อนเสมอ 
การกำ�จัดทิ้งแบตเตอรี่อย่างปลอดภัยต้องเป็นไปตาม
มาตรฐาน กฎหมาย หรือข้อบังคับท้องถิ่น

28.	ก้อนแบตเตอรี่เป็นชิ้นส่วนที่ได้รับการปิดผนึกมาเป็น
อย่างดี โดยในสถานการณ์ปกติจะไม่มีปัญหาด้านความ
ปลอดภัยในกรณีที่มีของเหลวรั่วออกจากก้อนแบตเตอรี่
ซึ่งมักไม่เกิดขึ้น ห้ามสัมผัสของเหลวดังกล่าว เนื่องจาก
อาจทำ�ให้เกิดการระคายเคือง หรือแผลไหม้ และให้ปฏิบัติ
ตามข้อควรระวังดังต่อไปนี้:

•	 หากสัมผัสกับผิวหนัง — อาจก่อให้เกิดการระคายเคือง 
ล้างด้วยน�้ำและสบู่

•	 การสูดดม — อาจก่อให้เกิดการระคายเคืองในระบบทาง
เดินหายใจ ให้ออกไปอยู่ในที่ที่มีอากาศถ่ายเทได้ดีและไปพบ
แพทย์

•	 หากเข้าตา — อาจท�ำให้เกิดการระคายเคือง ล้างตาด้วย
น�้ำให้ทั่วทันทีเป็นเวลาอย่างน้อย 15 นาที ควรไปพบแพทย์

•	 การน�ำไปทิ้ง – สวมถุงมือก่อนจับก้อนแบตเตอรี่ และน�ำไป
ทิ้งทันที ทั้งนี้ ให้ท�ำตามกฎระเบียบและข้อก�ำหนดที่มีในท้อง
ถิ่น

29.	ทำ�ตามคำ�แนะนำ�ในการชาร์จ และโปรดดูที่หมวดการ
เปลี่ยนแบตเตอรี่ของคุณสำ�หรับวิธีการเปลี่ยนแบตเตอรี่ 
อย่าชาร์จก้อนแบตเตอรี่หรือเครื่องนอกช่วงอุณหภูมิที่
กำ�หนดไว้ในคำ�แนะนำ� การชาร์จที่ไม่เหมาะสม หรือนอก
ช่วงอุณหภูมิที่กำ�หนดไว้อาจทำ�ให้แบตเตอรี่เสียหายและ
เพิ่มความเสี่ยงของการเกิดไฟไหม้ เพื่อรักษาอายุแบตเตอรี่
ให้ยาวนาน Dyson มีข้อแนะนำ�ดังต่อไปนี้: 

•	 ขณะที่ไม่ได้ใช้งาน ควรเก็บอุปกรณ์ไว้ที่อุณหภูมิห้อง ช่วง
อุณหภูมิที่แนะน�ำ: 18°C (64°F) ถึง 28°C (82°F)

•	 ช่วงอุณหภูมิแวดล้อมส�ำหรับการใช้งานและการชาร์จควร
อยู่ระหว่าง 10°C (50°F) ถึง 30°C (86°F)

30.	การบริการใด ๆ จะต้องดำ�เนินการโดย Dyson หรือ
ตัวแทนบริการที่ได้รับอนุญาต โดยใช้การเปลี่ยนอะไหล่
ของแท้จาก Dyson เท่านั้น  
วิธีนี้จะช่วยให้มั่นใจได้ถึงความปลอดภัยของเครื่อง ห้าม
ดัดแปลงหรือพยายามซ่อมแซมเครื่องเอง

31.	ระวังอันตรายจากเปลวไฟ – อย่าวางผลิตภัณฑ์นี้ใกล้กับ
หรือบนเตาหุงต้ม หรือพื้นผิวที่มีความร้อนใด ๆ และอย่า
เผาทำ�ลายอุปกรณ์ ถึงแม้ว่าเครื่องจะเสียหายจนใช้งานไม่
ได้แล้วก็ตาม เพราะแบตเตอรี่อาจติดไฟหรือระเบิดได้

32.	ไวไฟ – อย่าฉีดน้ำ�หอมหรือผลิตภัณฑ์ประเภทเครื่องหอมที่
ตัวกรองของอุปกรณ์นี้ สารเคมีในผลิตภัณฑ์ดังกล่าวเป็น
ที่ทราบกันดีว่าไวไฟ และอาจทำ�ให้อุปกรณ์ติดไฟได้



10

ข้อมูลเพิ่มเติม

การชาร์จและการจัดเก็บ
•	 อุปกรณ์นี้จะปิด ‘OFF’ ถ้าอุณหภูมิแบตเตอรี่ต�ำกว่า 10°C (50°F) คุณลักษณะนี้ออกแบบมาเพื่อป้องกันมอเตอร์และ

แบตเตอรี่ ห้ามชาร์จอุปกรณ์ แล้วให้เคลื่อนย้ายอุปกรณ์ไปจัดเก็บในบริเวณที่มีอุณหภูมิต�่ำกว่า 10°C (50°F)
•	 เพื่อยืดอายุการใช้งานแบตเตอรี่ ให้หลีกเลี่ยงการชาร์จแบตเตอรี่ทันทีหลังจากใช้พลังงานจนหมด

แล้ว ปล่อยไว้สักครู่ให้แบตเตอรี่เย็นลงก่อน
•	 หลีกเลี่ยงการใช้อุปกรณ์ขณะที่แบตเตอรี่วางราบไปกับพื้นผิว วิธีนี้จะช่วยให้แบตเตอรี่ท�ำงานที่อุณหภูมิต�่ำ

ลง พร้อมยืดอายุและระยะเวลาการใช้งานของแบตเตอรี่ได้อีกด้วย

วิธีปฏิบัติเกี่ยวกับความปลอดภัยของแบตเตอรี่
•	 หากจ�ำเป็นต้องเปลี่ยนแบตเตอรี่ ให้ใช้เฉพาะแบตเตอรี่ Dyson หมายเลข 398857-01
•	 ใช้เฉพาะเครื่องชาร์จ Dyson หมายเลข 311200 ส�ำหรับชาร์จเครื่อง Dyson นี้

ข้อควรระวัง
แบตเตอรี่ที่ใช้ในอุปกรณ์นี้อาจท�ำให้เกิดอันตรายจากเพลิงไหม้หรือการถูกสารเคมีลวกหากจัดการผิดวิธี ห้าม
แยกชิ้นส่วน ต่อลัดวงจร ได้รับความร้อนสูงกว่า 60°C  (140°F) หรือน�ำไปเผาท�ำลาย ควรเก็บให้พ้นจาก
เด็ก ห้ามแยกชิ้นส่วนและห้ามน�ำไปเผาไฟ

ข้อมูลการก�ำจัด
•	 ผลิตภัณฑ์ Dyson ผลิตโดยวัสดุรีไซเคิลคุณภาพสูง ให้ท�ำการรีไซเคิลหากเป็นไปได้
•	 ก่อนการน�ำอุปกรณ์ไปก�ำจัด โปรดถอดแบตเตอรี่ออกจากอุปกรณ์ก่อน
–	 เมื่อแบตเตอรี่ถูกถอดออกไปแล้ว อุปกรณ์จะต้องท�ำการปิดสวิตช์
–	 แบตเตอรี่จะต้องน�ำไปก�ำจัดอย่างถูกวิธี
•	 การทิ้งหรือการรีไซเคิลแบตเตอรี่ให้ปฏิบัติตามกฎระเบียบหรือข้อก�ำหนดของท้องถิ่น
•	 การทิ้งชุดตัวกรองที่ใช้แล้ว ให้ปฏิบัติตามข้อบัญญัติหรือระเบียบข้อบังคับของท้องถิ่น

ข้อก�ำหนดและเงื่อนไขการรับประกัน

ฝ่ายบริการลูกค้าของ Dyson

ขอขอบคุณที่เลือกซื้ออุปกรณ์ Dyson
หลังจากลงทะเบียนการรับประกัน 2 ปีแล้ว อุปกรณ์ Dyson ของท่านจะได้รับความคุ้มครองด้านชิ้นส่วนและแรงงานเป็นเวลา 
2 ปี (ยกเว้นไส้กรอง) นับตั้งแต่วันที่ซื้อ และจะได้รับการควบคุมโดยข้อก�ำหนดของการรับประกัน อย่างไรก็ตาม สิทธิตาม
กฎหมายที่จ�ำเป็นส�ำหรับผู้บริโภคขั้นสุดท้าย อยู่ภายใต้
กฎหมายของประเทศที่บังคับใช้กับการขาย ของสินค้าอุปโภคบริโภคจะไม่ได้รับผลกระทบจากข้อก�ำหนดของการรับประกัน 
หากท่านมีค�ำถามใดๆ เกี่ยวกับการใช้อุปกรณ์ Dyson ของท่าน กรุณาไปที่เว็บไซต์ www.dyson.co.th/support เพื่อค้นหา
ความช่วยเหลือออนไลน์ ค�ำแนะน�ำทั่วไป และข้อมูลที่เป็นประโยชน์เกี่ยวกับ Dyson
หรือท่านสามารถโทรศัพท์ติดต่อสายด่วน Dyson เพื่อขอความช่วยเหลือ โปรดแจ้งหมายเลขซีเรียลของท่าน และรายละเอียด
เวลา/สถานที่ที่ซื้อสินค้า
หากอุปกรณ์ Dyson จ�ำเป็นต้องรับการซ่อม โปรดโทรติดต่อสายด่วนให้ความช่วยเหลือของ Dyson เพื่อปรึกษาหาวิธีการ
แก้ไขที่สามารถท�ำได้ หากอุปกรณ์ Dyson ของท่านยังอยู่ในระยะเวลาการรับประกัน และการซ่อมแซมนั้นอยู่ภายใต้ความ
คุ้มครอง อุปกรณ์จะได้รับการซ่อมแซมโดยไม่มีค่าใช้จ่ายใดๆ

โปรดลงทะเบียนในฐานะเจ้าของอุปกรณ์ Dyson
เพื่อให้มั่นใจว่าท่านจะได้รับการบริการที่มีประสิทธิภาพและทันเวลา โปรดลงทะเบียนอุปกรณ์ Dyson ในฐานะ
เจ้าของ สามารถท�ำได้สองวิธีคือ:
•	 ทางอีเมล
•	 ทางโทรศัพท์ติดต่อสายด่วนของ Dyson
เพื่อเป็นการยืนยันความเป็นเจ้าของอุปกรณ์ Dyson ของท่าน ในกรณีที่เอกสารการรับประกัน
สูญหาย และยังช่วยให้พวกเราสามารถติดต่อกับท่านได้หากจ�ำเป็น

การรับประกันแบบมีเงื่อนไขระยะเวลา 2 ปี

ข้อก�ำหนดและเงื่อนไขของ Dyson ในการรับประกันแบบมีเงื่อนไข ระยะเวลา 2 ปี

สิ่งที่ครอบคลุมการรับประกัน
•	 การซ่อมหรือเปลี่ยนอุปกรณ์ Dyson ของท่าน (ขึ้นอยู่กับดุลพินิจของ Dyson) หากพบข้อบกพร่องอันเนื่องมาจาก

วัสดุมีปัญหา ฝีมือแรงงาน หรือฟังก์ชั่นการใช้งาน ภายในระยะเวลา 2 ปีนับจากวันที่ซื้อหรือวันที่ส่งมอบ (หากอะไหล่ไม่
สามารถหาได้ในท้องตลาดหรือเลิกผลิตแล้ว Dyson จะเปลี่ยนเป็นอะไหล่ที่ใช้ทดแทนกันได้)

•	 การรับประกันนี้จะมีผลบังคับใช้เมื่อใช้อุปกรณ์ในประเทศที่ซื้อเท่านั้น

สิ่งที่ไม่ครอบคลุมการรับประกัน
Dyson ไม่รับประกันการซ่อมหรือเปลี่ยนผลิตภัณฑ์ซึ่งมีข้อบกพร่องอันเนื่องมาจากสาเหตุดังนี้:
•	 ความเสียหายที่เกิดจากอุบัติเหตุ ข้อผิดพลาดอันเนื่องมาจากการใช้งานหรือกรณีที่ประมาท การใช้งานผิดประเภท การใช้

งานที่ไม่เป็นไปตามค�ำแนะน�ำ การใช้งานอย่างไม่ระวัง หรือการใช้งานเครื่องที่ไม่เป็นไปตามค�ำแนะน�ำของคู่มือผู้ใช้ Dyson
•	 ใช้อุปกรณ์นอกเหนือจากวัตถุประสงค์การใช้งานภายในครัวเรือนตามปกติ
•	 ใช้อะไหล่ที่ไม่ได้ประกอบหรือติดตั้งตามค�ำแนะน�ำของ Dyson
•	 ใช้อะไหล่หรืออุปกรณ์เสริมที่ไม่ใช่ชิ้นส่วนของแท้จาก Dyson
•	 การติดตั้งผิดวิธี (ยกเว้นเมื่อ Dyson เป็นผู้ติดตั้ง)
•	 การซ่อมหรือการดัดแปลงโดยบุคคลอื่นนอกจาก Dyson หรือตัวแทนที่ได้รับอนุญาต
•	 การอุดตันของเครื่อง — โปรดอ้างอิงคู่มือการใช้งานของ 

Dyson ส�ำหรับรายละเอียดวิธีการตรวจหาและก�ำจัดเศษสิ่งอุดตัน
•	 การสึกหรอและสึกกร่อนตามปกติ (เช่น ฟิวส์ แท่งแปรงดูดฝุ่น เป็นต้น)
•	 ใช้อุปกรณ์นี้เพื่อดูดเศษอิฐเศษปูน เถ้าถ่าน และผงปูนพลาสเตอร์
•	 ระยะเวลาการใช้พลังงาน ของ แบตเตอรี่ ซึ่งลด ตาม ตาอายุหรือสภาพการใช้งาน (ตามความเหมาะสม)
หากท่านมีข้อสงสัยเกี่ยวกับสิ่งที่ครอบคลุมการรับประกันของท่าน โปรดติดต่อ Dyson

สรุปสิ่งที่ครอบคลุม
•	 การซ่อมหรือเปลี่ยนอุปกรณ์ Dyson ของท่านภายใต้การรับประกันนี้ จะไม่เป็นการขยายระยะเวลารับประกัน
•	 การรับประกันเป็นการให้สิทธิประโยชน์เพิ่มเติม และไม่มีผลกระทบต่อสิทธิตามกฎหมายของท่านในฐานะผู้บริโภค
•	 การรับประกันจะมีผลบังคับใช้นับจากวันที่ซื้อ (หรือวันที่ส่งมอบ หากส่งมอบหลังจากวันที่ซื้อ)
•	 ท่านจะต้องแสดงหลักฐาน (ทั้งต้นฉบับและหลักฐานอื่นที่ท�ำขึ้นในภายหลัง) เกี่ยวกับการส่ง/ซื้อสินค้า ก่อนที่อุปกรณ์ 

Dyson ของท่านจะได้รับการด�ำเนินการใด ๆ หากไม่มีหลักฐานดังกล่าว ท่านจะต้องเสียค่าใช้จ่ายในการด�ำเนินการต่าง 
ๆ โปรดเก็บใบเสร็จหรือใบส่งสินค้าไว้

•	 งานซ่อมทั้งหมดจะด�ำเนินการโดยเจ้าหน้าที่ของ Dyson หรือตัวแทนที่ได้รับอนุญาตแล้ว
•	 ชิ้นส่วนอะไหล่ที่ได้รับการเปลี่ยนจาก Dyson แล้ว จะตกเป็นทรัพย์สินของ Dyson

ข้อมูลเกี่ยวกับการป้องกันข้อมูลที่ส�ำคัญ
เมื่อท�ำการลงทะเบียนผลิตภัณฑ์ Dyson ของท่าน
•	 ท่านจะต้องให้ข้อมูลการติดต่อที่สามารถติดต่อได้ เพื่อลงทะเบียน

ผลิตภัณฑ์ และช่วยให้เราสามารถสนับสนุนการประกันของท่าน
•	 เมื่อท่านลงทะเบียน ท่านจะได้รับโอกาสที่จะเลือกรับหรือไม่รับการติดต่อสื่อสารจากทางเรา เมื่อท่านเลือกที่จะรับการติดต่อ

สื่อสารจาก Dyson เราจะท�ำการส่งรายละเอียดข้อเสนอพิเศษและข่าวเกี่ยวบนวัตกรรมล่าสุดต่าง ๆ ของเราไปให้ 
•	 เราไม่เคยขายข้อมูลของท่านให้กับผู้อื่น และเราใช้ข้อมูลเพียงแค่ที่ท่านให้กับเรา ตามที่เราก�ำหนดไว้ในนโยบายความเป็น

ส่วนตัวของเรา ซึ่งสามารถเข้าไปดูได้ที่เว็บไซต์ของเราที่ privacy.dyson.com
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PETUNJUK KESELAMATAN 
PENTING
SEBELUM MENGGUNAKAN PERALATAN INI, BACA SEMUA 
PETUNJUK DAN TANDA PERINGATAN DI PETUNJUK 
PENGGUNAAN INI DAN PADA PERALATAN.
Ketika menggunakan peralatan listrik, prosedur dasar harus 
selalu ditaati, termasuk berikut ini:

PERINGATAN
Peringatan ini berlaku untuk peralatan, dan juga 
jika berlaku, untuk semua alat, aksesori, unit baterai, 
pengisi daya atau adaptor listrik.

UNTUK MENGHINDARI RISIKO KEBAKARAN, 
SENGATAN LISTRIK, ATAU CEDERA:

1.	 Peralatan ini tidak dimaksudkan untuk 
digunakan oleh orang-orang (termasuk 
anak-anak) dengan kemampuan fisik, 
sensorik atau mental yang kurang, atau 
kurangnya pengalaman dan pengetahuan, 
kecuali jika mereka diberi pengawasan atau 
instruksi mengenai penggunaan peralatan 
oleh orang yang bertanggung jawab atas 
keselamatan mereka.

2.	 Jangan biarkan alat ini dijadikan mainan. 
Diperlukan perhatian khusus ketika peralatan 
digunakan dekat anak-anak. Anak-anak harus 
diawasi untuk memastikan bahwa mereka tidak 
bermain-main dengan peralatan ini.

3.	 Gunakan sesuai Petunjuk Penggunaan Dyson 
ini. Jangan lakukan pemeliharaan selain yang 
ditunjukkan di dalam petunjuk ini, atau yang 
disarankan oleh Saluran Bantuan Dyson.

4.	 KHUSUS penggunaan di tempat kering. 
Jangan gunakan di luar ruangan atau di atas 
permukaan basah.

5.	 Jangan memegang bagian mana pun 
dari pengisi daya atau peralatan dengan 
tangan basah.

6.	 Jangan gunakan dengan kabel atau steker 
yang rusak. Kabel daya yang rusak hanya 
boleh diganti oleh Dyson, teknisi servisnya, atau 
pihak lain yang memenuhi persyaratan untuk 
menghindari bahaya.

7.	 Apabila peralatan tidak bekerja sebagaimana 
seharusnya, telah terkena benturan, terjatuh, 
rusak, dibiarkan di luar ruangan, atau terjatuh 
ke dalam air, jangan gunakan dan hubungi 
Saluran Bantuan Dyson.

8.	 Hubungi Saluran Bantuan Dyson bila 
memerlukan servis atau perbaikan. Jangan 
membongkar peralatan karena pemasangan 
kembali yang tidak tepat dapat mengakibatkan 
sengatan listrik atau kebakaran.

9.	 Jangan meregangkan kabel atau 
membebaninya. Jauhkan kabel dari 
permukaan panas. Jangan sampai kabel 
terjepit pintu, atau menarik kabel memutari 
tepi tajam atau sudut. Jauhkan kabel dari area 
lalu lintas dan letakkan di tempat orang tidak 
menginjak atau tersandung olehnya. Jangan 
melindas kabel.

10.	Jangan gunakan untuk menyedot air.

11.	 Jangan gunakan untuk menyedot cairan yang 
mudah terbakar atau mudah meledak, seperti 
bensin, atau di tempat-tempat yang terdapat 
cairan tersebut atau uapnya.

12.	Jangan menyedot benda apa pun yang 
menyala atau berasap, seperti rokok, korek api, 
atau abu panas.

13.	Jauhkan rambut, pakaian longgar, jari, dan 
semua bagian tubuh dari bukaan dan bagian-
bagian bergerak, seperti batang sikat. Jangan 
arahkan selang, tongkat, atau alat ke mata atau 
telinga, atau memasukkannya ke mulut Anda.

14.	Jangan letakkan benda apa pun di bukaan. 
Jangan gunakan dalam keadaan bukaan 
tersumbat; bersihkan dari debu, serat kain, 
rambut, dan apa pun yang dapat menghambat 
aliran udara.

15.	Hanya gunakan aksesoris dan suku cadang 
pengganti yang direkomendasikan Dyson.

16.	Jangan gunakan tanpa penampung kotoran 
dan filter terpasang.

17.	 Cabut steker jika tidak digunakan dalam waktu 
lama dan sebelum pemeliharaan atau servis.

18.	Cabut pengisi daya dan lepaskan baterai dari 
peralatan sebelum melakukan pembersihan 
atau pemeliharaan pengguna apa pun.

19.	 Gunakan dengan lebih berhati-hati ketika 
membersihkan tangga.

20.	Untuk mencegah agar peralatan ini dinyalakan 
tidak disengaja, berhati-hatilah menjauhkan 
tangan dan jari Anda dari pemicu 'ON' hingga 
Anda siap untuk memulai vakum, khususnya 
saat mengangkat atau membawa peralatan. 
Membawa peralatan dengan jari kita di pemicu 
'ON' dapat menyebabkan kecelakaan.
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21.	Jangan memasang, mengisi daya, atau 
menggunakan pengisap debu Dyson di luar 
ruangan, di kamar mandi, atau 3 meter (10 
kaki) dari kolam renang. Jangan gunakan di 
atas permukaan basah, dan jangan terkena 
lembap, hujan, atau salju.

22.	Hanya gunakan pengisi daya Dyson Bagian 
Nomor 311200 untuk mengisi daya peralatan 
Dyson ini dan hanya gunakan baterai, Bagian 
Nomor 398857-01. Hanya gunakan baterai 
Dyson asli karena jenis lain dapat meledak, 
menyebabkan cedera dan kerusakan.

23.	Saat melepaskan atau memasang kembali 
bilah sikat bermotor, berhati-hatilah untuk tidak 
menarik pemicu 'ON' hingga kepala pembersih 
telah dirakit kembali.

24.	Lepaskan sambungan baterai dari peralatan 
sebelum disimpan dalam waktu yang lama.

25.	Saat unit baterai tidak digunakan, jauhkan 
dari objek metal lainnya, seperti klip kertas, 
koin, kunci, paku, sekrup, atau objek metal 
kecil lainnya, yang bisa menghubungkan dari 
satu terminal ke terminal lainnya. Melakukan 
hubungan pendek antara terminal baterai 
dapat menyebabkan kebakaran besar 
atau kecil.

26.	Jangan gunakan baterai atau mesin yang 
rusak atau dimodifikasi. Baterai yang rusak 
atau dimodifikasi dapat menunjukkan karakter 
yang tidak dapat diprediksi yang menyebabkan 
kebakaran, ledakan, atau risiko cedera. Unit 
baterai yang digunakan dalam mesin ini 
dapat menimbulkan risiko kebakaran atau 
luka bakar kimia jika keliru ditangani. Jangan 
letakkan mesin di atas atau di dekat kompor 
atau permukaan panas lainnya dan jangan 
membongkar atau memutuskan arus listrik 
terminal daya baterai. Jangan memaparkan 
baterai atau mesin ke api atau suhu yang 
berlebihan. Paparan ke api atau suhu di atas 
140°F (60°C) dapat menyebabkan ledakan.

27.	 Baterai yang habis atau rusak harus dilepaskan 
dari peralatan sebelum dibuang. Ketika 
melepas baterai, daya peralatan harus 
dimatikan. Buang baterai secara aman sesuai 
dengan peraturan atau ketentuan setempat.

28.	Unit baterai adalah unit yang disegel dan 
dalam kondisi normal tidak menimbulkan 
masalah keamanan. Jika cairan bocor dari unit 
baterai, jangan sentuh cairan karena dapat 
menyebabkan iritasi atau luka bakar, dan 
perhatikan tindakan pencegahan berikut:

•	 Mengenai kulit – dapat menyebabkan iritasi. 
Cuci dengan sabun dan air.

•	 Pernapasan – dapat menyebabkan iritasi 
pernapasan. Bernapaslah dengan udara segar 
dan cari bantuan pengobatan.

•	 Mengenai mata – dapat menyebabkan 
iritasi. Segera basuh mata dengan air secara 
menyeluruh setidaknya 15 menit. Cari 
saran dokter.

•	 Pembuangan – gunakan sarung tangan untuk 
menangani unit baterai dan segera buang, 
mengikuti peraturan atau aturan setempat.

29.	Ikuti semua instruksi pengisian daya dan silakan 
lihat bagian mengganti baterai Anda untuk 
cara mengganti baterai. Jangan mengisi daya 
unit baterai atau mesin di luar kisaran suhu 
yang ditentukan dalam instruksi. Pengisian daya 
yang tidak tepat atau pada suhu di luar kisaran 
yang ditentukan dapat merusak baterai dan 
meningkatkan risiko kebakaran.

30.	Setiap layanan harus dilakukan oleh 
pihak Dyson atau agen layanan resmi 
dan hanya menggunakan suku cadang 
pengganti yang asli dari Dyson. Hal ini akan 
memastikan keamanan peralatan tetap 
terjaga. Jangan memodifikasi atau mencoba 
memperbaiki peralatan.

31.	PERINGATAN KEBAKARAN – Jangan letakkan 
produk ini di atas atau di dekat kompor 
atau permukaan panas lainnya dan jangan 
musnahkan peralatan ini dengan cara dibakar 
walaupun rusak parah. Baterainya dapat 
terbakar atau meledak.

32.	PERINGATAN KEBAKARAN – Jangan 
memberikan pewangi atau produk pengharum 
ke filter peralatan ini. Zat kimia dalam produk 
semacam ini diketahui mudah terbakar dan 
dapat menyebabkan peralatan tersulut api.
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Informasi tambahan

Mengisi daya dan menyimpan
•	 Mesin Anda tidak akan beroperasi atau mengisi daya, jika suhu sekitar berada di bawah 10°C 

(50°F). Hal ini dirancang untuk melindungi mesin dan baterai. Rentang suhu yang disarankan 
untuk penyimpanan, pengoperasian, dan pengisian daya mesin Anda adalah di antara 18°C 
(64°F) dan 28°C (82°F).

•	 Untuk memperpanjang usia baterai, hindari mengisi ulang dayanya segera setelah daya 
dikosongkan sampai habis. Biarkan dingin selama beberapa menit.

•	 Hindari penggunaan peralatan dengan baterai menyentuh permukaan. Ini akan membantu 
baterai mendingin dan memperpanjang masa pakai dan usia baterai.

Instruksi keamanan baterai
•	 Jika baterai perlu diganti, hanya gunakan baterai Dyson dengan kode Part Number 398857-01.
•	 Hanya gunakan pengisi daya Dyson dengan kode Part Number 311200 untuk mengisi daya 

mesin Dyson ini.

PERHATIAN
Baterai yang digunakan dalam perangkat ini dapat menimbulkan risiko kebakaran atau luka bakar 
kimiawi jika perlakuannya tidak benar. Jangan membongkar, melakukan sambungan pendek, 
atau memanaskannya di atas 60°C, atau pun membakarnya. Jauhkan dari anak-anak. Jangan 
membongkar dan membuangnya ke dalam api.

Informasi pembuangan
•	 Produk-produk Dyson terbuat dari bahan berkualitas tinggi yang dapat didaur ulang. Sedapat 

mungkin, lakukanlah daur ulang.
•	 Sebelum membuang peralatan, lepaskan baterai dari peralatan.
•	 Buang atau daur ulang baterai sesuai dengan peraturan setempat.
•	 Buang unit filter yang habis pakai sesuai dengan peraturan atau hukum setempat.

Layanan pelanggan Dyson

Terima kasih telah membeli mesin Dyson
Setelah Anda mendaftarkan garansi 2 tahun, mesin Dyson Anda akan ditanggung suku cadang 
(tidak termasuk filter) dan jasa perbaikannya selama 2 tahun dari tanggal pembelian, sesuai 
dengan persyaratan jaminan. Namun demikian, hak hukum konsumen akhir yang tidak dapat 
dikesampingkan berdasarkan undang-undang nasional yang berlaku yang mengatur penjualan 
barang-barang konsumen tidak terpengaruh oleh ketentuan jaminan. Jika Anda memiliki 
pertanyaan mengenai mesin Dyson Anda, kunjungi www.dyson.co.id/support untuk bantuan 
online, tips umum, dan informasi berguna lainnya mengenai Dyson.
Atau, Anda dapat menghubungi Saluran Bantuan Dyson dengan nomor seri dan perincian dari 
mana dan kapan Anda membeli produk tersebut.
Jika mesin Dyson Anda memerlukan perbaikan, hubungi Saluran Bantuan Dyson agar kita dapat 
membahas opsi-opsi yang tersedia. Jika mesin Dyson Anda dalam garansi, dan perbaikan dicakup, 
perbaikan akan diberikan secara gratis.

Garansi terbatas 2 tahun
Syarat dan ketentuan dari garansi terbatas 2 tahun Dyson

Apa saja yang termasuk garansi
•	 Perbaikan atau penggantian peralatan Dyson Anda (atas kebijakan Dyson) apabila ditemukan 

cacat akibat ketidaksempurnaan bahan, pengerjaan, atau fungsi dalam kurun waktu 2 tahun 
sejak tanggal pembelian atau penyerahan (jika suku cadang sudah tidak lagi tersedia atau tidak 
lagi diproduksi maka Dyson akan menggantinya dengan suku cadang yang berfungsi sama).

•	 Garansi ini berlaku hanya bila peralatan digunakan di negara tempat mesin tersebut dijual.

Apa saja yang tidak termasuk garansi
Dyson tidak menjamin perbaikan atau pergantian produk jika kerusakan di akibatkan oleh:
•	 Kerusakan yang tidak disengaja, kesalahan yang disebabkan oleh kelalaian penggunaan, 

penyalahgunaan, kelalaian, pengoperasian secara tidak hati-hati, atau penanganan mesin 
yang tidak sesuai dengan Petunjuk Penggunaan Dyson.

•	 Penggunaan mesin untuk apa pun selain dari keperluan rumah tangga sehari hari.
•	 Penggunaan suku cadang yang tidak dirakit atau dipasang sesuai petunjuk dari Dyson.
•	 Penggunaan suku cadang dan aksesori yang bukan komponen asli Dyson.
•	 Pemasangan tidak sempurna (kecuali dipasang oleh Dyson).
•	 Perbaikan atau perubahan yang dilakukan oleh pihak-pihak selain dari Dyson atau agen-

agen resminya.
•	 Penyumbatan - silakan baca Petunjuk Penggunaan Dyson untuk informasi cara mencari dan 

mengatasi penyumbatan.
•	 Keausan karena pemakaian sehari-hari (mis. sekring, bilah sikat, dll.)
•	 Penggunaan peralatan ini pada puing-puing, abu, campuran semen.
•	 Berkurangnya daya baterai karena usia baterai atau pemakaian (sesuai ketentuan).
Jika Anda ragu dengan apa yang dicakup oleh garansi, silakan hubungi Dyson.

Ringkasan jaminan
•	 Garansi berlaku dari tanggal pembelian (atau tanggal pengiriman produk).
•	 Anda harus memberikan bukti pembelian (baik asli maupun salinan) sebelum pekerjaan 

perbaikan dilakukan pada mesin Dyson Anda. Tanpa bukti pembelian tersebut, semua 
pekerjaan yang dilakukan akan dikenakan biaya. Simpan bukti pembelian nota tanda terima 
atau ota catatan penyerahan.

•	 Semua pekerjaan akan dilakukan oleh Dyson atau agen resminya.
•	 Suka cadang yang diganti oleh Dyson akan menjadi milik Dyson.
•	 Perbaikan atau penggantian peralatan Dyson yang ada dalam garansi tidak akan 

memperpanjang masa garansi.
•	 Garansi memberikan manfaat yang bersifat tambahan dan tidak memengaruhi hak Anda 

sebagai konsumen berdasarkan hukum.

Informasi perlindungan data penting
Saat mendaftarkan mesin Dyson Anda:
•	 Anda harus memberikan data pribadi untuk mendaftarkan produk untuk memperoleh 

dukungan garansi dari kami.
•	 Setelah mendaftar, Anda punya kesempatan untuk memilih apakah Anda ingin menerima 

komunikasi dari kami atau tidak. Jika Anda memilih untuk menerima komunikasi dari Dyson, 
kami akan mengirimkan informasi perihal penawaran istimewa dan kabar inovasi terbaru 
dari kami.

•	 Kami tidak akan menjual informasi data pribadi Anda kepada pihak ketiga, kami hanya 
menggunakan informasi yang Anda bagikan dengan kami sebagaimana ditentukan oleh 
kebijakan privasi kami yang tersedia di situs web kami di privacy.dyson.com.
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HƯỚNG DẪN QUAN 
TRỌNG VỀ AN TOÀN
TRƯỚC KHI SỬ DỤNG THIẾT BỊ NÀY HÃY ĐỌC TẤT CẢ 
CÁC HƯỚNG DẪN VÀ DẤU HIỆU THẬN TRỌNG TRONG 
HƯỚNG DẪN SỬ DỤNG VÀ TRÊN THIẾT BỊ.
Khi sử dụng thiết bị điện, cần luôn tuân thủ các biện pháp 
phòng ngừa cơ bản, bao gồm:

CẢNH BÁO
Những cảnh báo này áp dụng cho thiết bị, và cũng 
áp dụng cho tất cả các công cụ, phụ kiện, pin, bộ 
sạc hoặc bộ chuyển đổi nguồn điện nếu có.

ĐỂ GIẢM NGUY CƠ HỎA HOẠN, ĐIỆN GIẬT 
HOẶC THƯƠNG TÍCH:

1.	 Thiết bị này không được thiết kế cho người 
dùng (kể cả trẻ em) có tình trạng thể chất, giác 
quan hoặc tinh thần suy giảm, hoặc thiếu kinh 
nghiệm và kiến thức, trừ khi họ được giám sát 
hoặc hướng dẫn về cách sử dụng thiết bị bởi 
người chịu trách nhiệm cho sự an toàn của họ.

2.	 Không cho phép sử dụng sản phẩm như một 
loại đồ chơi. Cần chú ý sát sao khi được sử 
dụng bởi hoặc gần trẻ em. Trẻ em cần được 
giám sát để bảo đảm các em không chơi 
với máy.

3.	 Chỉ sử dụng như được mô tả trong Hướng dẫn 
sử dụng của Dyson. Không thực hiện bất kỳ 
hoạt động bảo trì nào khác ngoài nội dung 
được thể hiện trong hướng dẫn sử dụng, hoặc 
theo tư vấn của Đường dây trợ giúp Dyson.

4.	 CHỈ thích hợp cho các vị trí khô ráo. Không sử 
dụng ngoài trời hoặc trên các bề mặt ẩm ướt.

5.	 Không thao tác bất kỳ bộ phận nào của bộ sạc 
hoặc thiết bị khi tay đang ướt.

6.	 Không sử dụng với dây cáp hoặc phích cắm đã 
bị hỏng. Dây cáp nguồn bị hư hỏng cần phải 
được thay thế bởi  Dyson, đại lý bảo trì của 
hãng, hoặc người có trình độ kỹ thuật tương 
đương để tránh gây nguy hiểm.

7.	 Nếu thiết bị không hoạt động như bình thường, 
nếu đã bị va đập mạnh, bị rơi, hư hỏng, để 
ngoài trời hoặc rơi xuống nước, không được sử 
dụng thiết bị và hãy liên hệ với Đường dây trợ 
giúp Dyson.

8.	 Hãy liên hệ với Đường dây trợ giúp Dyson khi 
cần phải bảo trì hoặc sửa chữa. Không tháo rời 
thiết bị bởi khi lắp ráp lại không chính xác có 
thể dẫn đến điện giật hoặc cháy. 

9.	 Không kéo giãn dây cáp hoặc khiến cáp chịu 
lực căng. Giữ dây cáp tránh xa các bề mặt bị 
làm nóng. Không đóng cửa kẹp vào dây cáp, 
hoặc kéo dây cáp quanh các mép cạnh hoặc 
góc sắc nhọn. Bố trí dây cáp tránh xa khu vực 
thường xuyên có người qua lại và những nơi 
dễ dẫm hoặc vấp phải dây. Không chạy đè lên 
dây cáp.

10.	Không sử dụng thiết bị để hút dọn nước.

11.	 Không sử dụng thiết bị để hút dọn các chất lỏng 
dễ cháy hoặc dễ bắt lửa, ví dụ như xăng, hoặc 
sử dụng ở những khu vực có thể tồn tại các chất 
này hoặc hơi của chúng.

12.	Không hút dọn bất cứ thứ gì đang cháy hoặc 
bốc khói, ví dụ như thuốc lá, diêm hoặc 
tro nóng.

13.	Giữ cho tóc, quần áo rộng, ngón tay và tất cả 
các bộ phận cơ thể tránh xa khỏi các lỗ hở và 
các bộ phận chuyển động của thiết bị, ví dụ như 
thanh chổi quét. Không chĩa ống mềm, thanh 
hút hoặc các đầu hút vào mắt hoặc tai hoặc 
đưa vào miệng.

14.	Không đưa bất cứ vật gì vào các khe hở bất kỳ. 
Không sử dụng máy khi có bất cứ khe hở nào bị 
chặn bịt; giữ sạch khỏi bụi bặm, xơ vải, tóc và 
bất cứ thứ gì có thể làm giảm luồng khí.

15.	Chỉ sử dụng các phụ kiện và bộ phận thay thế 
được Dyson đề xuất.

16.	Không sử dụng máy nếu chưa lắp ống rác và 
bộ lọc.

17.	 Rút phích cắm bộ sạc khi không sử dụng máy 
trong thời gian dài.

18.	Rút phích cắm đế sạc và ngắt kết nối pin khỏi 
thiết bị trước khi thực hiện bất kỳ công việc vệ 
sinh hay bảo trì nào.

19.	 Hãy cẩn thận khi làm vệ sinh trên các bậc 
cầu thang.

20.	Để tránh vô tình khởi động máy, hãy để bàn tay 
và ngón tay tránh xa nút nguồn cho đến khi đã 
sẵn sàng bắt đầu hút bụi, đặc biệt là khi nhấc 
hoặc mang thiết bị đi. Đặt ngón tay trên nút 
nguồn khi mang thiết bị sẽ dễ dẫn đến tai nạn.

21.	Không lắp đặt, sạc hoặc sử dụng thiết bị này 
ngoài trời, trong phòng tắm hoặc gần hồ bơi 
trong phạm vi 3 mét (10 foot). Không sử dụng 
trên các bề mặt ẩm ướt và không để tiếp xúc với 
hơi ẩm, mưa hoặc tuyết.

22.	Chỉ sử dụng bộ sạc Dyson Số hiệu Bộ phận 
311200 để sạc thiết bị Dyson này và chỉ sử dụng 
pin số hiệu Bộ phận 398857-01. Chỉ sử dụng 
các loại pin Dyson chính hãng vì các loại khác 
có thể phát nổ, gây thương tích và hư hỏng.
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23.	Khi tháo hoặc thay thế thanh chổi quét gắn 
động cơ, hãy cẩn thận không để kéo cò nút 
nguồn cho đến khi phần đầu sạch đã được 
lắp lại.

24.	Tháo pin khi không sử dụng trong thời gian dài.

25.	Khi pin không được sử dụng, giữ pin tránh xa 
các vật kim loại khác như kẹp giấy, tiền xu, chìa 
khóa, cắt móng tay, ốc vít hoặc các vật kim loại 
nhỏ khác, những vật có thể kết nối hai đầu của 
pin với nhau. Việc nối đoản mạch này có thể 
gây bỏng hoặc hỏa hoạn.

26.	Không sử dụng pin hoặc máy bị hư hỏng hoặc 
đã qua sửa đổi. Pin bị hư hỏng hoặc đã qua sửa 
đổi có thể hoạt động bất thường dẫn đến cháy, 
nổ hoặc nguy cơ gây thương tích. Pin dùng 
trong máy này có thể có nguy cơ gây cháy hoặc 
bỏng hóa chất nếu bị thao tác mạnh. Không 
đặt máy lên hoặc ở gần bếp hoặc bất cứ bề 
mặt nóng nào khác cũng như không tháo rời 
hoặc làm đoản mạch hai cực của pin. Không 
để bộ pin hoặc máy tiếp xúc với lửa hoặc nhiệt 
độ quá cao. Tiếp xúc với lửa hoặc nhiệt độ trên 
140°F (60°C) có thể gây cháy nổ.

27.	 Nên tháo pin đã hết hoặc pin bị hỏng ra khỏi 
thiết bị trước khi thải bỏ. Khi tháo pin, cần phải 
tắt nguồn thiết bị. Thải bỏ pin một cách an toàn 
theo pháp lệnh hoặc quy định của địa phương.

28.	Pin là bộ phận kín và trong điều kiện bình 
thường sẽ không gây ra lo ngại về an toàn. 
Trong trường hợp hiếm nếu thấy chất lỏng rò rỉ 
khỏi pin, không chạm vào chất lỏng đó bởi nó 
có thể gây kích ứng hoặc bỏng, và hãy tuân thủ 
các biện pháp phòng ngừa sau:

•	 Dính vào da – có thể gây kích ứng. Rửa bằng xà 
phòng và nước.

•	 Hít phải – có thể gây kích ứng đường hô hấp. 
Đi ra nơi có không khí trong lành và tìm kiếm tư 
vấn y tế.

•	 Dính vào mắt – có thể gây kích ứng. Ngay lập 
tức rửa mắt thật kỹ bằng nước trong ít nhất 
15 phút. Đến cơ sở chăm sóc y tế.

•	 Thải bỏ – đeo găng tay để xử lý pin và thải bỏ 
ngay lập tức, tuân thủ pháp lệnh hoặc quy định 
của địa phương.

29.	Làm theo tất cả hướng dẫn sạc và tham khảo 
phần "Thay pin" để biết chi tiết về cách thay pin. 
Không sạc pin hoặc thiết bị vượt quá phạm vi 
nhiệt độ được chỉ định trong hướng dẫn. Sạc 
không đúng cách hoặc ở nhiệt độ bên ngoài 
phạm vi quy định có thể làm hỏng pin và tăng 
nguy cơ cháy.

30.	Bất kỳ hoạt động bảo trì nào cũng phải do 
Dyson hoặc đại lý ủy quyền của hãng thực hiện 
và chỉ dùng các bộ phận thay thế Dyson chính 
hãng. Điều này sẽ đảm bảo duy trì được tính an 
toàn của thiết bị. Không sửa đổi hoặc tìm cách 
sửa chữa thiết bị.

31.	CẢNH BÁO CHÁY – Không đặt thiết bị này lên 
hoặc ở gần bếp hoặc bất cứ bề mặt nóng nào 
khác cũng như không đốt thiết bị này ngay cả 
khi nó bị hư hỏng nghiêm trọng. Pin có thể bắt 
lửa hoặc phát nổ.

32.	CẢNH BÁO CHÁY – Không xịt nước hoa hoặc 
bất kỳ sản phẩm có mùi hương nào lên bộ lọc 
của thiết bị này. Hóa chất trong những sản 
phẩm như vậy thường dễ cháy và có thể khiến 
cho thiết bị bắt lửa.



Thông tin bổ sung

Sạc và cất giữ
•	 Máy sẽ không hoạt động hoặc sạc pin nếu nhiệt độ môi trường dưới 5°C (41°F). Tính năng này 

được thiết kế nhằm bảo vệ cả động cơ và pin. Phạm vi nhiệt độ được khuyến cáo để bảo quản, 
vận hành và sạc máy nằm trong khoảng từ 18°C (64°F) đến 28°C (82°F).

•	 Để giúp kéo dài tuổi thọ pin, hãy tránh sạc lại ngay sau khi xả cạn pin. Để nguội trong một 
vài phút.

•	 Tránh sử dụng máy khi pin đang nằm ngang bằng với một bề mặt. Điều này sẽ giúp máy chạy 
mát hơn và kéo dài thời lượng cũng như tuổi thọ pin.

Hướng dẫn an toàn về pin
•	 Chỉ sử dụng bộ sạc Dyson Số hiệu Bộ phận 311200 để sạc thiết bị Dyson này và chỉ sử dụng pin 

số hiệu Bộ phận 398857-01. Chỉ sử dụng các loại pin Dyson chính hãng vì các loại khác có thể 
phát nổ, gây thương tích và hư hỏng.

Thận trọng
Pin dùng trong máy này có thể có nguy cơ gây cháy hoặc bỏng hóa chất nếu bị thao tác mạnh. 
Không làm đoản mạch pin, gia nhiệt trên 60°C (140°F), hoặc đốt. Để xa trẻ em. Không tháo rời các 
bộ phận của pin và không hủy pin trong lửa.

Thông tin thải bỏ
•	 Sản phẩm của Dyson được làm từ các vật liệu có thể tái chế cao cấp. Tái chế nếu có thể.

–– Cần tháo pin ra khỏi máy trước khi thải bỏ.
–– Lưu ý tắt nguồn trước khi tháo pin.

•	 Thải bỏ hoặc tái chế pin theo pháp lệnh hoặc quy định của địa phương.
•	 Thải bỏ bộ lọc đã hết tuổi thọ sử dụng theo pháp lệnh hoặc quy định của địa phương.

Bảo hành giới hạn 2 năm
Các điều khoản và điều kiện bảo hành giới hạn 2 năm của Dyson

Trường hợp được bảo hành
•	 Việc sửa chữa hoặc thay thế máy Dyson của bạn (theo quyết định của Dyson) nếu phát hiện thấy 

máy bị khiếm khuyết do vật liệu, tay nghề hoặc chức năng bị lỗi trong vòng hai năm kể từ khi 
mua hoặc giao hàng (nếu bất kỳ bộ phận nào không còn có sẵn hoặc hết sản xuất, Dyson sẽ 
thay bằng bộ phận thay thế có cùng chức năng).

•	 Điều kiện bảo hành chỉ áp dụng nếu thiết bị được sử dụng trong phạm vi quốc gia nơi thiết bị 
được bán ra.

Trường hợp không được bảo hành
Dyson không bảo hành sửa chữa hoặc thay thế sản phẩm trong đó hỏng hóc là do:
•	 Hư hỏng do tai nạn, lỗi do sơ suất trong sử dụng hoặc bảo quản, lạm dụng, bỏ bê, bất cẩn hoặc 

vận hành hay thao tác máy không phù hợp với Hướng dẫn sử dụng của Dyson.
•	 Sử dụng máy cho bất cứ mục đích nào khác ngoài các mục đích sử dụng cho hộ gia đình 

thông thường.
•	 Sử dụng các phụ kiện không được phép lắp ráp hoặc lắp đặt phù hợp với hướng dẫn của Dyson.
•	 Sử dụng các phụ tùng và phụ kiện không phải bộ phận chính hãng của Dyson.
•	 Lắp đặt sai (trừ khi do Dyson lắp đặt).
•	 Công tác sửa chữa hoặc thay đổi được các bên khác không phải Dyson hay đại lý được ủy quyền 

của Dyson thực hiện.
•	 Tắc nghẽn – tham khảo Hướng dẫn sử dụng của Dyson để biết chi tiết về cách tìm kiếm và xử lý 

chỗ tắc nghẽn.
•	 Mòn hoặc đứt gãy thông thường (ví dụ cầu chì, thanh chổi quét, v.v.).
•	 Sử dụng máy trên đống gạch vụn, tro, thạch cao.
•	 Giảm thời gian xả pin do tuổi thọ pin hoặc việc sử dụng (nếu có).
Nếu bạn chưa hiểu rõ về những quyền lợi trong bảo hành của mình, hãy liên hệ với Đường dây Trợ 
giúp Dyson.

Tóm tắt về bảo hành
•	 Bảo hành có hiệu lực từ ngày mua sản phẩm (hoặc ngày giao hàng nếu ngày này trễ hơn).
•	 Bạn cần cung cấp bằng chứng (cả bản gốc và bất kỳ giấy tờ liên quan nào) về việc giao hàng/

mua hàng trước khi có thể thực hiện bất kỳ việc bảo hành sửa chữa nào trên máy Dyson. Không 
có bằng chứng này, mọi công việc đó đều sẽ bị tính phí. Hãy giữ biên lai hoặc ghi chú giao hàng 
của bạn.

•	 Tất cả công việc bảo hành sẽ được Dyson hay đại lý được ủy quyền của hãng thực hiện.
•	 Bất kỳ phụ kiện nào do Dyson thay thế sẽ trở thành tài sản của Dyson.
•	 Việc sửa chữa hoặc thay thế máy Dyson trong thời hạn bảo hành sẽ không làm gia hạn thời hạn 

bảo hành.
•	 Bảo hành cung cấp các quyền lợi bổ sung và không ảnh hưởng đến các quyền lợi khác của 

khách hàng theo quy định của pháp luật.

Thông tin bảo vệ dữ liệu quan trọng
Khi đăng ký máy Dyson:
•	 Bạn sẽ cần phải cung cấp cho chúng tôi thông tin liên lạc cơ bản để đăng ký máy và cho phép 

chúng tôi hỗ trợ bảo hành của bạn.
•	 Khi đăng ký, bạn sẽ có cơ hội lựa chọn xem mình có muốn nhận thông tin trao đổi từ chúng tôi 

hay không. Nếu bạn chọn nhận thông tin trao đổi từ Dyson, chúng tôi sẽ gửi cho bạn chi tiết về 
các ưu đãi đặc biệt và tin tức về những cải tiến mới nhất của chúng tôi.

•	 Chúng tôi tuyệt đối không bán thông tin của bạn cho bên thứ ba và chỉ sử dụng thông tin mà bạn 
chia sẻ với chúng tôi như quy định trong chính sách quyền riêng tư của chúng tôi có trên trang 
web: privacy.dyson.com.
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